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Neighbor Island “After Hours” Lab Services

nostic Laboratory Services provides “after hours” specimen collection and breath alcohol testing services

via a voice pager/cell phone process.

1.

The DER or their designated associate can page / call the DLS technician. If a message is left, the DLS
technician should call back within 30 minutes.

The information that will be discussed include: name of company manager, cell phone number, location
and types of tests needed.

2. Observed specimen collections may not be available after hours. Let the DLS tech know if an observed

collection is required, and they will determine whether they can provide a service that requires the
same gender or whether your company will need to provide an observer.

3. For safety reasons, the company employee must be escorted by a supervisor and meet
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the lab tech at the agreed on location. If the test is cancelled for “no-show” or any other reason, the
“after hours” tech time fees will be charged.

. The Employer must bring the drug test forms for the tests needed:

e Federal Custody and Control form and/or
¢ Breath Alcohol test form or
¢ Non DOT / Forensic Custody and Control form

5. The “after hours” fee of $150.00/hour, will be charged from the time the technician is called with a

minimum 1 hour charge. After hours fees begin from the time the technician is called and ends when
they return. This fee is also charged for services rendered on Saturdays at a DLS site.

Please limit access of the following information to authorized personnel only.

Diagnostic Labs “After Hours” Contact Personnel

Island Tech Pager No. Cell Ph.
Craig Manzano 808-936-5344

Hilo Kathleen Dayoan | cemeeeeeceeeee 808-640-1386
Paul Maeda 808-896-1090
Sharon McDonough, Richard Matsumoto,

Kauai Jojo Fabro, Kasey Ozaki | = =ssemememmee- 808-722-9954

Test must be performed at DLS Kalaheo.
DLS Lihue is unavailable after hours.

Maui Lisa Takakura 808-873-1097 808-281-2831
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